
About Everywhen

With 80 local offices, over 2,000 team members and over 100,000 clients, Ardonagh’s regional 
broking business, Everywhen, has the largest footprint and biggest salesforce in the UK. A 
collective of trusted brands and community brokers, our risk experts are backed by the scale and 
spirit of the UK’s largest independent broker. We’ve got big ambitions for the future – join us for 
the journey and make your mark on the local community. 

About the role

As a graduate broker within Everywhen, you will be supporting a designated client portfolio, acting 
as their first point of contact, building strong relationships, and supporting them with queries as 
they arise. This role is perfect for you if you love customer service or sales as relationship-building 
with our clients will be the key to your success.

Key role accountabilities:

• Most important is your ability to bring your best self to work every day to give our clients the 
best possible experience.  

• Next, we need you to be proactive, use your initiative and show us your entrepreneurial spirit.

• Have a willingness to learn and be curious. Incidentally, we offer tons of opportunity to gain 
qualifications that will enhance your career in this growing industry. 

• Confidence to work with clients both on the phone and face to face, so some experience in 
customer service is important too. 

• Work well with your team, have a positive outlook, be engaging, collaborative and have the 
resilience to adapt to whatever changes come your way. It never gets boring here. 

• Demonstrate honesty and integrity, not only is this essential within a financially regulated 
organisation, but it’s also just the right way to be. 
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