
Our graduate claims opportunities usually sit within the London Markets specialist area of 
Ardonagh – Price Forbes & Partners.

Price Forbes & Partners is an independent specialist global wholesale insurance broker with offices 
in London, Bermuda, Chile, Dubai, and South Africa, focussed on aligning the best markets, people, 
and products to achieve the right solution for our clients.

About the role

As a graduate coming into a Claims role, you will need to be a self-starter, problem solver and 
expected to work under your own initiative, whilst also taking every opportunity to gain a deep 
understanding of the specialist business area you will operating within at Price Forbes. 

This is an exciting opportunity to learn the end-to-end claims process from first advice to final 
settlement, working with clients, insureds, colleagues and markets to provide the  high level of 
service our counterparties have come to expect. 

Key role accountabilities:

•	 Responsible for a designated caseload, handling end-to-end claims process.

•	 Liaising extensively with clients, insurers, claimants, policyholders, brokers and other experts.

•	 Refer claims which fall outside of personal authority levels to line manager.

•	 Gather and process information, as directed, to support the effective assessment of more 
complex cases.

•	 To maintain and develop personal knowledge and skills through continued professional 
development. 

•	 Act for the insured and the insurer as required. 

•	 Adhere to all procedures and policies in relation to the identification and management of 
potential conflicts of interest, and ensure the fair treatment of customers at all times.
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