
Insurance is a diverse and far-reaching discipline spanning multiple sectors and geographies and 
having a touchpoint with almost everything we see or do in our day-to-day lives. 

As well as requiring experts in specific fields, and support functions to ensure its smooth operation, 
there is also a fundamental need for the glue that binds all the multiple strands together. And 
that’s where project management, or business management plays a pivotal role.  

A multi-functional role with opportunity to be involved in an endless variety of projects and build 
strong relationships and networks, this a great way to experience many aspects of a career in 
insurance. 

Key role accountabilities: 

•	 Develop a deep understanding of the business operations, processes and strategy in the 
specific business area you work in.

•	 Take an objective view of the current operating model and support in developing a target 
operating model to enhance opportunity for profitable growth.

•	 Support senior managers and the Exco with the delivery of priority business matters or 
strategic projects.

•	 Develop and implement new business initiatives.

•	 Collaborate with other departments and stakeholders to achieve company goals.

•	 Assist with the preparation of presentations and proposals. 

•	 Conduct research and analysis to identify new business opportunities.
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